Blackboard for Employees

Turnitin Assighment Not Syncing with Grade Center

This document describes how to fix the error that a Turnitin Assignment is
not syncing with a column in a course’s Blackboard Grade Center.

This issue may occur when copying Turnitin Assignments from course to
course or if the Grade Center column has been accidentally removed.

Instructions

1. Access the course’s Grade Center and determine if a grade column is
present for the Turnitin Assignment.

2. If there is no grade center column present for this assignment, you will
need to create a column manually via the Create Column button.

Grade Center : Full Grade Center

The Full Grade Center displays all columns and rows in the Grade Center and is the defy

Create Column Create Calculated Column + Manage Reports ~

3. When creating a manual column, assign the column to the Turnitin
Assignment grade category (if needed, this can be adjusted after
pairing).

Primary Display Score v

Grades must be entered using the selected format. Gra

Secondary Display Mone v

This display option is shown in the Grade Center only.

Category | Turnitin Assignment v I

Points Possible 100




6.

Then in the Control Panel under Course Tools, go to Turnitin Basic
Tools and click on Handler URL Updater.

Note: If the Turnitin Basic Tools is not listed, make the tool available
under the Control Panel -> Customization -> Tool Availability.

@ Turnitin Basic Tools

@ Handler URL Updater h

(Update out of sync Lineitem/Content ltems)

Withing each drop-down, find the Turnitin assignment and pair it with
the appropriate grade center column.

e Lineitem = Grade Center Column
e Content Item = Turnitin Assignment

Note: Use caution when using this tool. You do not want to pair the
wrong assignment to the incorrect grade center column.

@ Handler URL Updater

Lineitem Content Item

Annotated Bibliography 2 (_4300885_1 ) , Content ID ( _33030565_1 ) Annotated Bibliography 2 (_33030565_1)

Click Update.

@ Handler URL Updater

Lineitem Content Item

Annotated Bibliography 2 ( _4300885_1 ), Content ID ( _33030565_1) ~ Annotated Bibliography 2 (_33030565_1) ~




Now go back to Course Tools, then Turnitin Assignments, and click
on the Sync Grades option next to the appropriate assignment.

Annotated Bibliography 2

Sync Grades

Delete Assignment

The grades should then populate into the correct Blackboard Grade

Center column.
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