Avaya one-X Communicator User Manual
Setting Up and Logging In

To log into the Avaya one-X Communicator, click on the Avaya one-X Communicator icon on the desktop.

Communic...

If the soft phone needs to be logged in, enter the Extension and Password (1234) and press Enter.

Avaya one-X® Communicator Login -

Please log on:

Extension: | 8427

Password:| ssss

AVAYASD=SS [ Logon

You may see this message if your regular phone is logged in at the office. Click Yes to override the association.

-

Avaya one-X® Communicator Login &~

0 Existing Login Detected

You are attempting to log into an extension that is
associated with another station. Would you like to
overnde that association?

Yes Mo

AVAYASD=S | LogOn

Give the software a few seconds to a couple of minutes to load. While it is loading, your screen will look similar to this:

Use it Now | Ignore

Use it Now | Ignare

Q¢ i AVAYASO=3T
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To ensure the proper settings have been configured, click on the Menu button.

AyASD=2S

Scroll down to Settings < General Settings

Under General Settings, select Audio. [Note: Server should be 172.22.248.60]

General Settings ? M
Accounts . Telephony
elephomy
| = =
":S:f;i‘it’f Extenzn:

Password
Server List

Enable Video Calls

L You cannot change your phone settings
while the extension is in use. To change
your phone settings log out and open

Under the Basic tab for Microphone, select Headset Microphone (Plantronics
Under the Basic Tab for Speaker, select Headset Earphone (Plantronics
Be sure the Ring on incoming calls is checked and the Ring additional device is unchecked (optional)

When complete, click on OK at the bottom of the window.
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To display the softphone dial pad, click on the Show Dial Pad button.

| Enter name or numbe |Q |t’ |.J m AVAVAED.;-)(_.
Enter a number or select a function ? X
( [(aec [ D [@ call Forward [@ Exclusion
1 2 3 [@ Next [@ normal
[ GHI KL [ MnO [@ call Pickup [© voice-mail 6198
4 5 6 @ Directory L
PQRS | TUV [ WXYZ @sD

]
(2]
(2]
(2]
(2]

I

You are now ready to make and take calls!

Placing Calls

To place a call, simply dial the extension or phone number (be sure to dial ‘9’ to dial outside the college phone system).

Taking Calls

To take a call, you should hear the phone ring in your headset. Answer by clicking on the green telephone.

¢* CALL FROM
| BI24TT2046 'f ~n
alenE AVAYA SO
Enter a number or select a function 7 x
ABC CEF & Call Forwand & Exchusion
1 2 3 = Next & normal
GH HEL i & Call Pickup & voice-mail 6198
4 5 6 8 Dwrectory
PORS | TUW | WiNZ & 5D
7 (8|9 @
& 5D

* 0 # L1
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To place the call on hold, click on the hold button (see below).

8324772046 (138 Q w G P
Conference
ale »E AVAYA 2=
Enter a number or select a functior ? x
AS © Call Forward @ Exclusion
1 2 3 ) Next ® normal
| " © Call Pickup & voice-mail 6198
4 5 6 &) Directory
C U WXYZ © SD
7ahsdEal e
@ SD
* o # @ sD

To do a warm transfer, place the caller on hold, and then dial the destination extension in the Enter name or number
field and press Enter. Once the destination number has been entered, you should now see two calls displayed — the
original caller on hold and the new extension that is being called.

1
( L

8427
“* CALL FROM
8324772046 1:14 r
&5 Darryl Dement
AL o berSm
. Conference
Enter name or numbe IQ".JE AVAVA.:H-*
Enter a number or select a function ? X
‘ [ AV " 223 [© Call Forward @ Exclusion
1 3 [ @ Next @ normal
‘ 6l [ (MmO [@ Call Pickup @ voice-mail 6198
4 6 [@ Directory S
‘ PQRS | w (wxz  [@sD
7 3 9 (@ sD
‘ | [@sp
* (@sp
1
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After you reach your destination and acknowledge the transfer, click on the transfer button to route the caller on hold to

the destination extension.

%’ CALL FROM
8324772046 1:23 r
&5 Darryl Dement
4004 0:18 () 2
Y b
Conferencel Transier
alenE AVAYA SmX
a function ? X
@ Call Forward @ Exclusion .
© Next @ normal
@ Call Pickup © voice-mail 6198
@ Directory
@ sD
@ S
@sp
© SD

Exiting Out of One-X Communicator

To exit out of the Avaya One-X Communicator application, click on the Menu button and select Exit. Note that clicking
on the X does not log out of One-X Communicator, it will only minimize it. You must click Exit in order to log out.

WANA
.‘f Settings L
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About Avaya one-XE Communicator
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ieCall 2% Log Off
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